
 

 

 

 

 

 

 

 

 

 

 

 

 

Signing In 
To view and resolve EOC findings, you’ll need to sign in.  

1) Navigate to the Medxcel Self-Service Portal (SSP) homepage at service.medxcel.com and click the 

SIGN IN button.  

 

2) If your location uses Single Sign On (SSO), click the SIGN IN WITH SSO option. Otherwise, enter your 

Username, Password, and click the SIGN IN button at the bottom.  

 

Signing in with SSO 

 

Signing in without SSO 

 
 

For questions or issues signing in, please contact your local Medxcel Safety Officer.  

Visit service.medxcel.com 
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Findings Guide 
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Viewing EOC Round Findings 
1) On the Medxcel Self-Service Portal Homepage, when signed in, choose My Findings in the 

top navigation.  

 

 

2) You’ll be taken to a page showing all your active EOC findings. 

 

3) Click on a finding’s date to open up the finding for resolution. 

 

  

Tip: you can click any of 

the column headers, 

such as Site, 

Department, Date, etc, 

to sort by column. 

Tip: you can use the Search box 

to look for a specific finding.  

Use an asterisk or star before your 

search term to expand the search 

options. Ex, for a finding involving 

cords, search for *cords 

 

Tip: you can click My 

Active EOC Findings to 

switch between Active 

and Completed findings. 



 

Resolving an EOC Finding 

 

 

Enter the Resolution – what you did to address 

the issue from the finding. 

In Date Resolved, click the calendar 

button to select the date you 

resolved the finding. 

If helpful, use the Attach a file 

section to upload photos or other 

documentation of the resolution. 

 

When finished entering the resolution details, click the UPDATE FINDING 

button at the top of the page to save your changes. An email notification 

will be automatically sent to the Safety Officer and Department Contact.  

Note: you will still see the finding in your Active EOC Findings until it’s marked 

completed by the Safety Officer.  
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